Whistleblowing and whistleblower protection procedure at
Jelenia Plast Sp. z o. o.

Purpose of the procedure

The Company provides a secure, confidential and transparent mechanism for reporting irregularities in all
areas of its operations, in accordance with applicable legislation, CSR principles and amfori BSCI
standards. Any employee, job applicant or third party has the right to report instances of legal violations,
discrimination, bullying, corruption, unethical practices or actions contrary to the Code of Ethics. Reports
may be made anonymously or by name via a dedicated channel (e.g. a dedicated email address,
designated post boxes for paper correspondence), and the Company guarantees full protection for
whistleblowers against reprisals, in accordance with the EU Whistleblower Protection Directive. All
reports are examined impartially and confidentially, and are verified by the Whistleblower Reports
Officer. The procedure includes an obligation to inform the whistleblower of the status of the case and to
implement corrective measures. The Company is committed to promoting a culture of openness,
accountability and transparency, which is in line with the principles of corporate social responsibility
(CSR) and the amfori BSCI requirements regarding ethical management and respect for human rights.

Legal basis

1. The Act of 14 June 2024 on the protection of whistleblowers.

Definitions

follow-up action — this shall be understood to mean an action taken by a legal entity or public authority
to assess the veracity of the information contained in a report and to address the breach of law that is the
subject of the report, in particular through an investigation, the initiation of an audit or administrative
proceedings, the bringing of criminal charges, action taken to recover funds, or the closure of a
procedure carried out under an internal procedure for reporting breaches of the law and taking follow-up
action, or a procedure for receiving external reports and taking follow-up action;

retaliatory action — this shall be understood to mean any direct or indirect act or omission in a work-
related context which is caused by a report or public disclosure and which infringes or is likely to
infringe the rights of the whistleblower or causes or is likely to cause unjustified harm to the
whistleblower, including the unfounded initiation of proceedings against a whistleblower;

information concerning a breach of the law — this shall be understood to mean information, including
a reasonable suspicion, concerning an actual or potential breach of the law that has occurred or is likely
to occur within a legal entity in which the whistleblower participated in the recruitment process or other
pre-contractual negotiations, works or has worked, or in another legal entity with which the
whistleblower maintains or has maintained contact in a work-related context, or information concerning
an attempt to conceal such a breach of the law;

feedback — this should be understood as information provided to the whistleblower regarding planned

or undertaken follow-up actions and the reasons for such actions;
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work-related context — this should be understood to mean past, present or future activities related to
the performance of work under an employment contract or other legal relationship forming the basis for
the provision of labour or services, or the performance of functions within or on behalf of a legal entity,
or the performance of duties within a legal entity, within the framework of which information about a
breach of the law was obtained and where there is a possibility of experiencing retaliatory measures;

public authority — this shall be understood to mean the supreme and central government administrative
bodies, local government bodies, bodies of local authorities, other state bodies and other entities
performing public administration tasks by virtue of law, competent to take follow-up action in the areas
specified in Chapter V of these instructions;

the person to whom the report relates — this refers to a natural person, a legal person or an
organisational unit without legal personality to which the law confers legal capacity, identified in the
report or public disclosure as the person who has committed a breach of the law, or as a person with
whom the person who has committed the breach of the law is associated;

a person assisting with the report — this refers to a natural person who assists the whistleblower in
making a report or public disclosure in a work-related context and whose assistance should not be
disclosed;

a person associated with the whistleblower — this refers to a natural person who may be subject to
retaliatory measures, including a colleague or a close relative of the whistleblower within the meaning
of Article 115 § 11 of the Act of 6 June 1997 — the Criminal Code (Journal of Laws of 2024, item 17);

a legal entity — this shall be understood to mean a private or public entity;

a private entity — this should be understood to mean a natural person carrying on a business, a legal
person or an organisational unit without legal personality to which the Act confers legal capacity, or an
employer, provided they are not public entities;

public entity — this shall be understood to mean an entity referred to in Article 3 of the Act of 11
August 2021 on open data and the re-use of public sector information (Journal of Laws of 2023, item
1524);

legal proceedings — this shall be understood to mean proceedings pending under generally applicable
law, in particular criminal, civil, administrative, disciplinary or proceedings concerning breaches of
public finance discipline, or proceedings conducted under internal regulations issued to implement the
provisions of generally applicable law, in particular anti-bullying regulations;

public disclosure — this shall be understood to mean making information about a breach of the law
available to the public;

report — this shall be understood to mean an internal or external report, made orally or in writing,
submitted in accordance with the requirements set out in the Act;

internal report — this shall be understood to mean the oral or written communication of information
concerning a breach of the law to a legal entity;

external report — this means the oral or written provision of information regarding a breach of the law
to the Ombudsman or a public authority.
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Company
Whistleblowing

Whistleblower

Irregularity

Jelenia Plast Sp. z o0.0. in Jelenia Gora, ul. Spoétdzielcza 47

System The whistleblowing system is a form of ethical
reporting, involving the disclosure of irregularities in the
workplace for the greater good. It involves reporting
irregularities, illegal, dishonest or prohibited activities
occurring in the workplace. An essential criterion for the
system to function effectively is that the whistleblower acts in
good faith, that is, based on facts and other objective
motivations, as opposed to personal considerations (e.g. a
sense of injustice, a desire for retaliation, or the individual’s
own self-interest).

A whistleblower is a natural person who reports or publicly
discloses information about a breach of the law obtained in a
work-related context, and a natural person in the case of
reporting or publicly disclosing information about a breach
of the law obtained in a work-related context prior to the
establishment of an employment relationship or other legal
relationship forming the basis for the provision of work or
services or the performance of a function within a legal
entity or on its behalf, or the performance of duties within a
legal entity, or after the termination of such a relationship or
performance.

This is understood to mean any factual situation resulting
from an act or omission indicating the possibility of events
occurring that breach, or may lead to a breach of, generally
applicable legal provisions and the Company’s internal
regulations, or any act or omission of an unethical nature.

Confidentiality and anonymity of the whistleblower Whistleblowers may report information openly,

Retaliatory actions

confidentially, or anonymously. A whistleblower who
chooses to make an open report agrees to the full disclosure
of their identity — both to those involved in investigating the
report and to third parties. A confidential report is a situation
in which it is possible to identify the whistleblower, but their
personal data is kept secret and is not disclosed to
unauthorised persons. An anonymous report not only does
not disclose the reporter’s personal details, but also does not
allow for their identification in any way (e.g. due to the use
of communication channels that prevent identification).

Any actions taken against a whistleblower as set out in Chapter

XII of these guidelines, which:

e Have been taken in connection with the employee’s
whistleblowing activities, i.e. there is a link between the
adverse consequences for the whistleblower and the fact
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that they disclosed irregularities or assisted in their
disclosure, and

e Lead to a deterioration in their situation, or cause them
harm or damage.

This does not mean that all decisions resulting in adverse
consequences for the employee constitute retaliatory
measures within the meaning of the applicable legislation.
Both of the conditions set out above must be met
cumulatively; it is therefore also necessary for there to be a
causal link between these decisions or actions and the fact
that the irregularities were reported.

I

The Management Board of Jelenia Plast Sp. z 0.0. ensures that its employees can obtain answers to their
questions and have their concerns addressed regarding ethical principles, compliance with regulations and
other requirements, whilst maintaining confidentiality. Within the Company, it is recommended that
employees and colleagues report information on identified misconduct through official channels.

The reporting by employees/associates of information regarding identified misconduct by means other
than those indicated above, in the manner provided for in this procedure, applies if one of the following
conditions is met:

e The employee or associate has not used the formal channel for reporting breaches through official
channels

e The employee or colleague has used the internal reporting form but the report proved ineffective

e An employee or colleague does not wish to report the breach using the internal reporting form for
fear of reprisals from the person concerned by the report.

Every employee or contractor must be able to report issues comfortably, without fear of reprisals. The
Company’s Management Board does not tolerate reprisals against individuals who report actual or
suspected breaches in good faith. Reporting ‘in good faith’ means providing all available information in
the belief that it is true.

Retaliation may result in disciplinary action against those who engage in it, including termination of
employment or termination of any other form of working relationship. Any employee of the Company
who believes they have been the victim of retaliation should report this immediately to the Whistleblower
Coordinator.

11

The Whistleblower Protection Procedure, like other internal policies in force within the Company, can
only set out general standards of conduct. However, it cannot replace personal integrity and the ability to
assess a situation appropriately, nor can it specify the correct response to every single eventuality.

If you have any questions regarding the interpretation of this Procedure in a specific situation, please
contact your line manager, the Whistleblower Reporting Coordinator, the HR Specialist or the Legal
Adviser.
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I

This Procedure establishes, within the Company, the rules governing the actions to be taken by persons
responsible for handling reports, within the scope of their authorised powers, with the aim of
investigating information reported by authorised persons which may indicate irregularities, and of taking
action against the perpetrator of the irregularity and implementing corrective measures.

The aim of the procedure is to establish an effective and uniform system for reporting actual or potential
irregularities within the Company, by creating secure reporting channels that prevent any retaliatory
action against the whistleblower.

1A%

The provisions of this procedure apply to the following groups of persons authorised to make a report:
e cmployees;
e temporary staff;

e a person performing work on a basis other than an employment relationship, including under a
civil law contract;

e entrepreneurs;
e authorised signatory;
e shareholder or partner;

e a member of a governing body of a legal person or an organisational unit without legal
personality;

e a person performing work under the supervision and direction of a contractor, subcontractor or
supplier;

e anintern;

e avolunteer;

e an apprentice;

The procedure also applies to a natural person referred to in points 1-13, in the event of a report or public
disclosure of information concerning a breach of the law obtained in a work-related context prior to the
establishment of an employment relationship or other legal relationship forming the basis for the
provision of work or services or the performance of functions within or on behalf of a legal entity, or the
performance of duties within a legal entity, or after the termination of such relationships.

\%

Whistleblowers’ reports may relate to the following categories of information concerning a breach of the
law, which is an act or omission that is unlawful or intended to circumvent the law in the following areas:
e corruption;
e public procurement;
e services, products and financial markets;
e anti-money laundering and counter-terrorist financing;
e product safety and compliance with requirements;

e transport safety;
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environmental protection;

radiological protection and nuclear safety;

food and feed safety;

animal health and welfare;
public health;

consumer protection;
protection of privacy and personal data;

the security of networks and information and communication systems;

the financial interests of the State Treasury of the Republic of Poland, local government bodies
and the European Union;

the internal market of the European Union, including public law principles of competition and
state aid, and the taxation of legal persons;

constitutional freedoms and human and civil rights — arising in the individual’s dealings with
public authorities and not related to the areas specified in points 1-16.

Jelenia Plast Sp. z 0.0. may, in addition, as part of this internal reporting procedure, introduce the option
to report information on breaches of the company’s internal regulations or ethical standards, which are
established on the basis of generally applicable law and remain consistent with it, e.g.:

1. Suspected preparation, attempt or commission of a prohibited act

2. Failure to fulfil duties or abuse of authority by the Company’s employees, particularly where this
relates to: compliance with health and safety and fire safety regulations, accounting and tax
regulations, the protection of trade secrets, the protection of personal data, the Company’s know-
how and other information deemed by the Company to be confidential, and breaches of internal
regulations and codes, including:

>
>
>
>

Procedure for combating workplace bullying and discrimination
Code of Ethics
Anti-corruption procedure

Anti-Money Laundering and Counter-Terrorist Financing Procedure

3. Failure to exercise the due diligence required in the given circumstances, which may lead to the
commission of a criminal offence or cause harm to the Company.

VI

The Whistleblower Reports Coordinator, appointed by the Company’s Management Board, is responsible
for receiving and investigating reports of irregularities. During the investigation of reports, a team of
Company staff may be appointed, comprising, for example: a Human Resources Specialist, a Legal
Adviser, a Member of the Company’s Management Board and, if necessary due to their knowledge and
experience, another designated employee with substantive knowledge of the report under consideration.
Individuals who, based on the content of the report, appear to be negatively involved in the matter in any
way may not analyse such a report.

The Whistleblower Reporting Coordinator informs the Company’s Management Board of every report
received. The Company’s Management Board is responsible for the effectiveness and adequacy of the
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procedure and corrective measures, and exercises direct supervision over the Whistleblower Reporting
Coordinator.

A\ 11

Status of a whistleblower

Any person entitled to make a report should report an irregularity if they have reasonable grounds to
believe that the information provided is true (‘acting in good faith”).

Every reporter is granted whistleblower status, unless a preliminary analysis of the report provides
grounds for concluding that the reporter clearly acted in bad faith (presumption of acting ‘in good faith”).
A reporter is deemed to have acted in bad faith if they act with an intention contrary to the law or the
principles of social coexistence.

If the report was not submitted anonymously, the Whistleblower Reports Coordinator shall confirm
receipt of the report without delay and no later than 7 days after receiving it. The Coordinator shall also
inform the reporter whether whistleblower status has been granted or refused. A refusal to grant
whistleblower status must be justified.

If, during the preliminary analysis of the report, it transpires that the reporter, who has been granted
whistleblower status, acted in bad faith, they shall be deprived of the protection afforded to
whistleblowers.

VIII

Reports of irregularities: public and confidential

Reports of irregularities, whether public or confidential, may only be submitted via the contact channels
listed below:

e A dedicated email inbox managed by the Reports Coordinator, with direct access for the
Company’s Management Board and the Whistleblower Reports Coordinator —
zgloszenie@jeleniaplast.com

e By completing the reporting form available in the Erpik system and submitting it directly to the
Whistleblower Reporting Coordinator or via the contact boxes installed at the Company’s
premises.

The report should provide a clear and comprehensive explanation of the subject matter and include, at a
minimum, the following information:
o The date and place where the irregularity occurred, or the date and place where information about
it was obtained
e A description of the specific situation or circumstances giving rise to the irregularity
o Identification of the entity, department or person to whom the report relates
e Identification of any witnesses to the irregularity
e An indication of any evidence and information available to the reporter which may be helpful in
the process of investigating the irregularity
e In the case of a confidential report, a statement requesting confidentiality

In accordance with the applicable regulations, any report may be submitted to the Ombudsman or to
public authorities (Chapter II, point 6) and — where applicable — to the institutions, bodies or
organisational units of the European Union
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Report form on the Ombudsman’s website — https://bip.brpo.gov.pl/pl/content/zlozenie-wniosku-do-
rzecznika-praw-obywatelskich

IX

Anonymous complaints

Anonymous reports may be submitted via any available contact channels. In the case of an anonymous
report, the Whistleblower Report Coordinator will either investigate the circumstances set out in the
report or take no further action on the report. A report may only be dismissed if it is clearly impossible to
verify the circumstances set out in the report. If, following a preliminary analysis, there is a likelihood of
irregularities, the Whistleblower Reporting Coordinator shall initiate an investigation.

In the case of anonymous reports, those provisions of the Whistleblower Protection Act of 14 June 2024
which relate to the obligation to maintain contact with the reporting person (Article 7(3) of the
Whistleblower Protection Act) do not apply.

Every anonymous report must be entered in the register of reports, and any decision to take no further
action must be justified.

If, in the course of the proceedings, the identity of the reporter is established, the Whistleblower Reports
Coordinator shall immediately grant that person the status of a whistleblower and inform the reporter
accordingly.

X

False reports

It is prohibited to knowingly make false reports of irregularities. If, as a result of a preliminary analysis, it
is established that the report contains false information and the reporter is an employee of the Company,
disciplinary sanctions may be imposed on them in accordance with the provisions of the Labour Code and
the Company’s internal regulations. Such conduct may be classified as a serious breach of employment
duties and result in the termination of the employment contract.

In the case of a whistleblower who provides services to the Company or supplies goods under a contract,
a finding that a false report of irregularities has been made may result in the termination of such a
contract.

Notwithstanding the consequences described above, a whistleblower who knowingly makes a false report
of an irregularity may be held liable for damages should the Company suffer loss as a result of the false
report.

XTI

Investigation

Exclusive access to the whistleblowing channels is held by the Whistleblower Reporting Coordinator and
the Members of the Company’s Management Board.

The Whistleblower Reporting Coordinator is obliged to confirm receipt of an internal report to the
whistleblower within 7 days of its receipt, unless the whistleblower has not provided a contact address to
which the confirmation should be sent.

An investigation shall be initiated immediately, but no later than within 3 working days of the receipt of
the report of irregularities.

The maximum time limit for providing feedback to the whistleblower is:
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¢ 3 months from the date of confirmation of receipt of the internal report or —

e if no acknowledgement has been sent — 3 months from the expiry of 7 days following the date
of the internal report, unless the whistleblower has not provided a contact address to which the
feedback should be sent.

Following an investigation conducted with due diligence, the team investigating the report of
irregularities shall draw up a report for the Company’s Management Board. The report may contain
recommendations regarding the resolution of the matter and the consequences that should be imposed on
the perpetrator(s) of the irregularities.

The Whistleblower Reports Coordinator is obliged to inform the whistleblower of how the matter has
been resolved within 30 days of the conclusion of the investigation.

XII

Protection of the whistleblower

The Management Board of Jelenia Plast Sp. z 0.0. imposes an absolute ban on taking retaliatory action
against a whistleblower, including in situations where the report of an irregularity was made in good faith
and the investigation revealed that the reported irregularity did not occur.

Whistleblowers are entitled to full protection against repressive measures, discrimination and other forms
of unfair treatment. If the work was, is or is to be performed under an employment contract, no retaliatory
measures may be taken against the whistleblower, in particular:

e refusal to enter into an employment contract;

e termination of the employment relationship with or without notice;

e failure to enter into a fixed-term or permanent employment contract following the termination of
a probationary employment contract, or failure to enter into a subsequent fixed-term or permanent
employment contract following the termination of a fixed-term employment contract — where the
whistleblower had a reasonable expectation that such a contract would be entered into with them;

e areduction in remuneration;

e withholding a promotion or being passed over for promotion;

e Dbeing overlooked when work-related benefits other than pay are awarded, or a reduction in the
amount of such benefits;

o transfer to a lower-level post;

e suspension from performing their employment or official duties; the transfer of the
whistleblower’s existing duties to another employee;

e an unfavourable change to the place of work or working hours;

e anegative assessment of work performance or a negative evaluation of the work;

e the imposition or application of a disciplinary measure, including a financial penalty, or a
measure of a similar nature;

e coercion, intimidation or exclusion;

e bullying;

e discrimination;

e unfavourable or unfair treatment;

e suspension from participation or exclusion from selection for training courses aimed at improving
professional qualifications;

o unjustified referral for medical examinations, including psychiatric examinations, unless separate
regulations provide for the possibility of referring an employee for such examinations;
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e actions aimed at hindering the employee’s future employment in a given sector or industry on the
basis of an informal or formal sectoral or industry-wide agreement;

e causing financial loss, including economic loss or loss of income;

e causing other non-pecuniary damage, including infringement of personal rights, in particular the
whistleblower’s reputation.

An attempt or threat to take any of the measures specified in paragraph 1 shall also be deemed to
constitute retaliatory action in response to a report or public disclosure.

Should it transpire during the investigation that the whistleblower is the perpetrator, an accomplice or
assisted in the irregularity, the Company’s Management Board may treat the fact of the report as a
mitigating circumstance.

All reports, communications between parties to the proceedings, and the findings and evidence obtained
during the proceedings constitute trade secrets. Maintaining confidentiality is intended to ensure that
whistleblowers feel safe and to protect them from retaliatory actions or reprisals.

The identity of the whistleblower and any information enabling their identification are treated as trade
secrets at all stages of the investigation into the report of irregularities. The whistleblower’s identity will
also not be disclosed to the entities concerned by the report, to third parties, or to other employees and
associates of the Company.

The whistleblower’s identity may only be disclosed where this is required by obligations arising from
generally applicable legal provisions in connection with proceedings conducted by authorised state
authorities. This requires the whistleblower to be informed in advance, together with the reasons for the
disclosure.

The processing of a whistleblower’s personal data is carried out in accordance with the general principles
set out in the GDPR and the Personal Data Protection Act.

XIII

Register of Irregularities

Every report of an irregularity must be recorded in the Register of Irregularities, regardless of the
subsequent course of the proceedings. The Whistleblower Reports Coordinator is responsible for
maintaining the register within the Company. The Register of Irregularities shall contain, at a minimum:

e the report number;

e the subject matter of the breach of law;

e the personal details of the whistleblower and the person concerned by the report, necessary to
identify them;

e the whistleblower’s contact address;

e the date the report was made;

e information on the follow-up actions taken;

e the date on which the case was closed.

o the whistleblower’s contact details, unless the report was made anonymously or subject to
confidentiality

o all detailed information held regarding the report

e the process of analysing and investigating the report

e the persons and bodies involved in the analysis and consideration of the report

e any decisions and corrective actions.
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The Whistleblower Reporting Coordinator, whilst maintaining the confidentiality of business secrets,
shall collect all evidence, documents and information gathered in the course of analysing and handling the
report. This data is retained for 3 years following the end of the calendar year in which the follow-up
actions were completed or following the conclusion of any proceedings initiated as a result of those
actions, unless the data proves necessary for ongoing proceedings.

X1V

Final provisions

The Whistleblower Reporting Coordinator shall review the provisions of the procedure at least once a
year and, where necessary, submit draft amendments to the Company’s Management Board.

In justified cases, the Company’s Management Board is authorised to waive the application of the
procedure or certain provisions thereof.

Jelenia Plast Sp. z o.0. shall, upon the commencement of recruitment or negotiations preceding the
conclusion of a contract, provide information on the internal reporting procedure to any person applying
for employment under an employment contract or any other legal relationship forming the basis for the
provision of work or services, or the performance of a function or duty.
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Appendix No. 1

(date, town/city)

ACKNOWLEDGEMENT OF REPORT OF IRREGULARITIES

I hereby confirm receipt of the report of irregularities submitted by

(select from the table regarding the nature of the irregularity set out in Annex 2 to this procedure)
which took place in

It is hereby confirmed that the reporter has been granted/has been refused the status of a
whistleblower! .

The refusal to grant the reporter whistleblower status is based on the following grounds:

Signature of the Whistleblower Reporting Coordinator

! Delete as appropriate
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Appendix 2

IRREGULARITIES REPORT FORM

Who is the report about (e.g. JP department or
employee’s full name, name of external entity)

Date the form was completed

Town/city where the form was completed

Type of report (if you wish to remain [J anonymous report

anonymous or require confidentiality, tick O report subject to confidentiality
‘anonymous report’ or ‘confidential report’)

First name and surname

Home address

Contact telephone number

Email

Date of the irregularity / Date on which the
irregularity was discovered

Location of the irregularity / Location where
the irregularity was discovered

Have the irregularities also been reported to U Yes
another authority?

L] no
(if so, please specify the authority)

(description of the incident, including persons relevant to its occurrence, details of the time and
place, the circumstances of the incident, and details of any potential witnesses)
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Witness’s full name Position (if relating to another entity — please

specify)

Specification of evidence Specification of the -circumstances to be
established in connection with the examination of
the evidence

L] suspicion of the preparation, attempt or commission of a prohibited act by the entities referred
to in Chapter IV of the procedure

[l failure to fulfil obligations or abuse of powers by the entities referred to in Chapter IV of the
procedure

[ failure to exercise the due care required in the circumstances in the actions of the entities
referred to in Chapter IV of the procedure

[] a breach of the Company’s internal procedures and ethical standards

[ (other suggestions)
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[ TIdeclare that I am aware of the possible consequences of making a false report of irregularities

[ TIdeclare that I am making this report in good faith

[ Tdeclare that I request written confirmation of the submission of this report (possible only for
NON-ANONYMous reports)

Signature of the person making the report?

If, in the course of an investigation, it is established that the report of an irregularity knowingly contained false
information or concealed the truth, the reporter, if an employee of the Company, may be held liable in accordance with
the provisions of the Labour Code. Such conduct may also be classified as a serious breach of employment duties and,
as such, may result in the termination of the employment contract without notice.

In the case of a whistleblower who provides services or supplies goods to the Company under a civil law contract, a
finding that a false report of irregularities has been made may result in the termination of that contract and the definitive
end of the cooperation between the parties.

Notwithstanding the consequences set out above, a whistleblower who knowingly makes a false report of an irregularity
may be held liable for damages should the Company suffer loss or damage as a result of the false report.

2 A reporter who wishes to remain anonymous does not need to sign their name
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